
HEALTHY FAMILIES’ PLANS 
 
 
Medical Plan   Contact Person Phone   Fax 
   
 
Alameda Alliance for Health Marie Barrett  (510) 747-4555  (510) 747-4502  
1240 South Loop  mbarrett@alamedaalliance.com Ext. 4101 
Alameda, CA 94502 
 
Blue Cross   Janice Marder  (805) 384-3650  (805) 383-7335 
5151-A Camino Ruiz,   janice.marder@wellpoint.com 
M.S. CC07-B   Doris de la Huerta (805) 384-7629  (805) 383-7335 
Camarillo, CA 93012  doris.delahuerta@wellpoint.com    
     
 
Blue Shield   Brenda Kaplan, RN (415) 229-5851  (415) 229-6292 
50 Beale St., 21th Floor  (Statewide Contact) 
San Francisco, CA 94105 brenda.kaplan@blueshieldca.com  
    Joan Peet  (415) 229-5549  (415) 229-6292 
    (Alternate Contact) 
    joan.peet@blueshieldca.com  
 
CalOptima Kids   Gisela Gomez  (714) 246-8757  (714) 481-6425 
1120 West La Veta Ave.  ggomez@caloptima.org
Orange, CA 92868  Cynthia Alderete (714) 246-8851  (714) 246-8609 

   calderete@caloptima.org  
      

 
Care 1st Health Plan  Richard Paige, RN (626) 299-4299  (626) 458-2857 
1000 S. Fremont Ave., A-11 rpaige@care1st.com Ext. 6298 
Alhambra, CA  91803 
 

  
Central Coast Alliance   Lynol Elliott-Greenspan (831) 457-3850  (831) 457-3858 
For Health    lliot@ccah-alliance.org Ext. 4405 le
375 Encinal St., Ste A   
Santa Cruz, CA 95060 
 
Community Health Group Martha Jazo-Bajet (619) 498-6430  (619) 498-3811 
740 Bay Boulevard  mjazo@chgsd.com 
Chula Vista, CA 91910 
 
Community Health Plan  Pamela Ricks-Hawkins, RN, BSN(626) 299-5543 (626) 299-6272 
1000 S. Fremont Avenue phawkins@dhs.co.la.ca.us
Building A-9 East  Betty Bell  (626) 299-5551  (626) 299-7262 
East 2nd Floor, Unit 4  bbell@dhs.co.la.ca.us    
Alhambra, CA 91803-8859  
     
 
Contra Costa Health Plan Beverly Jacobs  (925) 313-6646  (925) 313-6002 
595 Center Ave, Ste. 100 Bjacobs@hsd.co.contra-costa.ca.us
Martinez, CA 94553-4636 
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Medical Plan   Contact Person Phone   Fax 
 
Health Net   Ana Clark, RN  (909) 890-4151  (909) 890-4166 
650 E. Hospitality Lane  ana.clark@healthnet.com 
Suite 200 
San Bernardino, CA 92408-3508 
 
Health Plan of San Joaquin Linda Osnes  (209) 461-2227  (209) 942-6302 
1550 W. Fremont St, Ste.200 losnes@hpsj.com 
Stockton, CA 95203-2643 
 
Health Plan of San Mateo Diane Seguine, RN (650) 616-2165  (650) 616-8044 
701 Gateway Blvd., Ste.400 dseguine@hpsm.org 
South San Francisco, CA 94080  
 
Inland Empire Health Plan Gary Melton  (909) 890-2040  (909) 890-2903 
303 E. Vanderbilt Way, Ste.400 melton-g@iehp.org 
San Bernardino, CA 92408 
 
Kaiser Permanente  See attached list  
Regulatory Services  Adriana Avalos  (510) 627-3113   
2101 Webster Street, 8th Floor rose.holmes@kp.org
Oakland, CA 94612 
 
Kern Family Health Care Cathy Giovanetti, RN (661) 664-5079  (661) 664-5079 
9700 Stockdale Hwy.  cathyg@khs-net.com 
Bakersfield, CA 93311  Olivia Cooper, RN (661) 664-5093  (661) 664-5093 

oliviac@khs-net.com
 
L.A. Care Health Plan  Nanci Fulbright, RN, CCM (213) 694-1250  (213) 623-8669  
555 W. 5th Street, 18th Floor nfulbright@lacare.org Ext 4345 
Los Angeles, CA 90013       
      
 
Molina     Edna De La Garza (800) 526-8196  (562) 499-6149 
One Golden Shore Dr.     Ext 126586     
Long Beach, CA 90802  Edna.Delagarza@molinahealthcare.com
    Angela Garcia  (800) 526-8196  (562) 499-6149 
       Ext 126589 

Angela.Garcia@molinahealthcare.com
 

San Francisco Health Plan Susi Rugama, RN (415) 615-4208  (415) 357-1292 
201 3rd Street, 7th Floor  srugama@sfhp.org  Ext 208 
San Francisco, CA 94103 
 
Santa Barbara Regional  Elizabeth Smoot, RN (805) 685-9525  (805) 685-5191 
Health Authority   elizabeth@sbrha.org Ext 209 
110 Castilian Drive   
Goleta, CA 93117   
 
Santa Clara Family   Carrie Tice   (408) 874-1807  (408) 376-1952 
Health Plan   ctice@scfhp.com  
210 E. Hacienda Avenue 
Campbell, CA 95117 
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Medical Plan   Contact Person Phone   Fax
 
Sharp Health Plan  Alice Nicanor (claims) (619) 228-2389  (619) 228-2444 
9325 University Ave., Suite 200 alice.nicanor@sharp.com 
San Diego, CA 92105-1601 Nancy Maurer (referrals)(619) 228-2351  (619) 228-2445 
    nancy.maurer@sharp.com  
 
Universal Care   Norma Servin  (800) 635-6668  (562) 426-4823 
1600 E. Hill St.   nservin@universalcare.com Ext 3841 
Signal, CA 90806   
 
Ventura County   Larry Keller  (805) 677-5157  (805) 677-5323 
Health Care   larry.keller@.ventura.org 
2323 Knoll Dr., #417 
Ventura, CA 93003 
 
Dental    Contact Person Phone   Fax   
 
Access Dental and  Salvador Cortes  (916) 563-6012  (916) 646-9000 
Premier Access   salvador@premierlife.com
8890 Cal Center Drive 
Sacramento, CA 95826 
 
 
Delta Dental    Jennifer Corrales (916) 861-2432  (866) 828-4122 
11155 International Drive jcorrales@delta.org 
Rancho Cordova, CA 95670 
 
 
Safeguard Dental   Christina Escobar (949) 425-4351  (949) 425-4584 
95 Enterprise, Suite 100  christinae@safeguard.net  
Aliso Viejo, CA 92656-2601  
 
 
Universal Care Dental Plan Robert Shechet, DDS (562) 424-6200  (562) 424-9807 
1600 East Hill Street  rshechet@universalCare.com Ext. 4664  
Signal Hill, CA 90806-3682 
 
Western Dental   Jeanette Duran  (714) 571-3602  (714) 571-3647 
South Main Street  jduran@westerndental.com  
Orange, CA 92868  Kelly Duniven  (714) 571-3488 
    KDuniven@westerndental.com
 
 
Vision    Contact Person Phone   Fax   
 
EyeMed Vision   Lisa Bohannan  (877) 224-0835  (866) 710-6125 
4518 Van Nuys Blvd.  lbohanna@eyemedvisioncare.com
Sherman Oaks, CA 91403 
 
Safeguard Vision  Don Lugatima  (949) 425-5236  (949) 425-4584 
95 Enterprise, Suite 100  donl@safeguard.net   
Aliso Viejo, CA 92656-2601 
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Vision    Contact Person Phone   Fax  
 
VSP    David Steckbeck (916) 858-5223  (916) 851-5001 
3333 Quality Drive  davist2@vsp.com 
Rancho Cordova, CA 95670-7985 
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